Privacy Policy

Effective Date: 1 June 2025

This Privacy Policy explains how Glory Typeset Service (“‘we”, “us”, “our”) collects, uses, and
protects your information when you use gloryprint.my (“the Site”) and our printing services.
By using our Site, you agree to this policy.

1. Information We Collect
We collect information to process orders and improve your experience.

a. Personal Information:
When you place an order or create an account, we may collect:

e Name and company name

e Email and phone number

e Billing and delivery address

e Payment details (we do not store credit/debit card info)

e Uploaded artwork and order details

b. Non-Personal Information:
When you browse our site, we may collect:

e |P address, browser type, and device info

e Pages visited and time spent

2. How We Use Your Information
We use your information to:

e Process and deliver orders



e Communicate about your purchases or inquiries
e Verify artwork and order details

e |mprove our website and customer service

e Keep records for accounting and legal purposes

e Prevent fraud and misuse

3. Sharing Information

We do not sell or rent your information.
We only share it with trusted partners who help us operate our business, such as:

e Payment processors and banks
e Delivery or courier services
e \Website and IT support

e Legal or government authorities (when required by law)

All partners are required to keep your data secure and confidential.

4. Data Security
We protect your data using:

e Secure HTTPS connections
e Restricted internal access

e Regular backups and malware protection

However, no online system is 100% secure. We take all reasonable steps to safeguard your
information.



5. Your Rights

You may:

e Access or correct your personal data
e Request deletion (subject to legal requirements)

e \Withdraw consent for data use

To do so, contact us at inkjetglory@gmail.com.

6. Cookies
Our Site uses cookies to improve your experience by:

e Remembering your preferences
e Understanding site traffic

e Supporting website functions

You can disable cookies in your browser settings, but some features may not work properly.

7. Third-Party Links

Our Site may include links to other websites. We are not responsible for their content or privacy
practices. Please check their policies before sharing any information.

8. Policy Updates

We may update this Privacy Policy when needed. Updates will be posted here with a new
Effective Date.




9. Contact Us

Glory Typeset Service
el inkjetglory@gmail.com
€. 03-9226 3366 / 012-987 3236
* No.14,16,25 Jalan Lengkongan Brunei, Off Jalan Pudu, 55100 Kuala Lumpur, Malaysia
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